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Abstract 
This study seeks to examine impact of quota system and catchment area on quality assurance 
in managing universities in North Central Nigeria. A research question was postulated and a 
null hypothesis to guide the study. Descriptive survey research design was adopted for the 
study. The population for the study was 14,347 staff in Federal and State universities in North 
Central Nigeria. A sample of 1,435 was drawn through stratified proportionate sampling 
technique. The questionnaire was structured and designed on a 4-point scale. Data were 
analyzed using mean scores, standard deviations and t-test. Mean scores and standard 
deviations were used to answer the research questions while t-test statistics was used to test 
the hypotheses at 0.05 level of significance. The findings of the results showed among others 
that: impact of quota system and catchment area on quality assurance in the management of 
universities in North Central States is to a low 

 
 
Universities as citadel of learning are means of social mobility, self-development and self-

actualization.  They are also expected to provide solutions to personal, socio-economic and political 
problems that the home and other institutions cannot resolve. Also, they are expected to play a major 
role in the fulfillment of the Nigerian philosophy of education. According to Anao (2011), the 
university is widely perceived as a knowledge society where man’s social-economic and wellbeing 
are advanced. The vision of university education as stipulated by the Federal Republic of Nigeria 
(FRN, 2004) are: to contribute to national development through high level manpower training; 
develop and inculcate proper values for the survival of the individual and society and develop the 
intellectual capability of individuals to understand and appreciate their local and external 
environments among others (p.36). In the view of Ahmed (2011) Universities in addition to achieving 
excellence are expected to encourage universality out of which it derives her name.  

Despite the complex challenges of responsibilities in the universities, the art of good 
governance cannot be compromised; particularly Federal and State universities in Nigeria as it 
requires balancing and manipulation of internal and external factors that tend to influence its 
management. Though, there has been a proactive orchestration of efforts to satisfy the yearnings of 
the people to provide higher education, lincencing of higher education institution to operate cannot be 
devoid of constant evaluaton to ensure that set standards and operational guide are not violated 
(Okojie, 2008:1). Therefore, the National Universities Commission (NUC) has been authorised to 
ensure quality in universities.  

Quality has been defined in general as ‘fitness to purpose’ in relation to the user and customer 
need.Quoting United Nations Education Scientific and Cultural Organization , Uva (2005) defined 
quality in higher education as multidimentional concept embracing all functions and activities of a 
university including teaching, academic programmes, research and scholarships, staff, students, 
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buildings, facilities, equipment, services to the community and academic environment. However, 
Juran cited in Babalola, Jaiyeoba, & Okediran(2007) stipulated that quality is interpreted by different 
stakeholders of education such as government, teachers, administrators, students, employers among 
others. Quality refers to standard of a phenomenon when compared to other things: how good or bad 
something is, that is to be of good /poor/top quality or of a high quality standard. In this context, 
quality is associated with the monitoring and evaluation of components of education to see whether 
the outcome is good and of the intended standard (Olanike, Adeosun andOni, 2012). 

Mackoww and Witkoski (2005) pointed out that quality assurance is veritable method for 
improvement, modernisation and internationalisation of higher education through a procedure to 
assusre and improve the quality of provision. They observed that quality assurance ensures the quality 
of academic (teaching and learning processes and curriculum) and structural (building and physical 
facilities) provision of course and allow for an objective review of their qualities. They further added 
that each educational institution has to introduce its own quality and allow for an objective review of 
their qualities. From the foregoing, quality assurance is meant for internationalization in universities, 
provision of good learning environments based on the initiative from the institution. 

In the view of Babalola et al (2007) each stakeholder, necessarily, will define quality 
according to its own set of criteria. They mention two broad approaches for measuring quality. These 
include measuring the ‘output’ from the educational system. The other involes examinig the 
‘educational processes’ which produce these outputs. From the input side, Babalola et al (2007) stated 
that quality of education can be guaged through students’ capacity and motivation to learn and the 
curriculum or the subjects to be learnt. Other ways of measuring quality in education as stated by 
Babalola et al (2007) include teachers who know how to teach and can actually teach, time of teaching 
and the requiste tools for teaching and learning.  The output indicator for measuring quality of 
education will be through the qualification and the level of competence in performance of the output 
(students) using the knowledge and skill acquired in addition to the effective performance in the 
competative market, their moral conduct, and serviceability in the society. 

Describing the components of quality assurance in Nigerian university, Okojie (2008) stated 
that quality assurance in Nigrian universities has both the external and internal components. The 
external quality assurance, he stated is carried out by the Federal Government through the NUC. The 
professional bodies on the other hand, for instance perform minor roles in university quality assurance 
in the sense that the focus on the appropriate professional programme in the universities to ensure that 
respective standards are adhered. He further stated that the external quality regulatory mechanism in 
Nigeria therefore includes process leading to the establishment of universities and their programmes, 
accredetation of programmes, admission of qualified candidates into Nigerian universities, 
institutional audit by the visitor to the university, monitoring and evaluation of the state universities 
from time to time and collaboration with professional bodies for effective university education quality 
assurance. He added that in order to fully entrench external quality assurance processes, some 
innovative ideas were adopted to stimulate and promote quality in university education delivery. 
These include strategic planning and management, curriculum reform and review, Nigerian 
Universities Annual Review Meetings (USARM), linkages and collaboration with national and 
international development partners, development of physical structure and facilities, Nigeria 
Universites Research and Devlopment Fair (NURESDEF), Linkages with Expert and Academics in 
the Diaspora (LEAD) (p19).  
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Internal quality assurance on the other hand according to Okojie (2008) are processes of 
evaluation,maintainance and promotion of quality within the university by the university. The internal 
mechnism starts from the point of admission into the university.In all universities the minimum 
admission requirement are often stated as the basis of admission policy while admission commitees 
are usually set up to establish the processes from departments and faculties. This ensures that 
candidates who did not meet the minimum requirement are not admitted. Proposal for programmes are 
strictly scrutinised to follow guidelines.Also universities carry out periodic monitoring with 
consideration on how effective a programme achieve its stated aim, and the success of the students in 
attaining the intended learning outcomes. The process takes into account reports from external 
examiners, staff and student feedback, report from any professional body  that acccredited the 
programme and feedback from former schools and their employers. It results in adjustment to 
curriculum or to assessment to ensure continued effectiveness. 
Universities in recent times are evolving rapidly in response to societal developments such as the 
surge for university education, recruitment, production of human resources, pine for paper 
qualifications, innovations, equity and access to university education among others. In response to 
these developments certain issues like the appointment of Vice Chancellor (VC) which was predicated 
on vital requirements such as experience, qualification, scholarship, integrity among others are 
sacrificed under the pressure from various states agitating for the representation of their sons and 
daughters in these exalted positions (Nwideeduh, 2003), hence the adoption of quota system and 
catchment area policies. 

Quota has been defined in different ways by different people. It has been used by different 
institutions to ensure equity in the allocation of resources. The Webster (2013) defined quota as a 
proportional part or share; especially: the share assigned to each in a division or to each member of a 
body. Secondly, that it is the number or amount constituting a proportional share. Thirdly, a fixed 
number or percentage of minority group members or women needed to meet the requirements of 
affirmative action. Thus, any share or portion recieved, granted, or necessary to a person as being one 
of a certain number entittled to a party, for example, an institution with a quota admission policy. On 
the other hand, the International Dictionary of Education in Obielumani (2008) defined quota system 
as any selection method (for employment, school admission etc) whereby a certain set of percentage 
of those selected must be of a given ethnic or racial background and/or of a particular sex. In a like 
manner, Quota according to Sinclair (1992) is a fixed proportion of people from certain groups who 
are permitted to do something such as enter a university or work for the government. 

Quota system during admission processes in some Nigerian universities, comprises academic 
merit which is determined by University Matriculation Examination (UME), and is allotted 45%, 
educationally less privileged state is allotted 20%, catchment area 25% and 10% to the discretion of 
the Vice Chancellor (NUC, 1999). Up till date, Nigeria is polarized into Educationally Developed 
States (EDS) and Educationally Less Developed States (ELDS).  EDS include Oyo, Lagos, Ekiti, 
Osun, Ondo Edo, Delta, Imo, Akwa Ibom, Cross-River, and Anambra States while ELDS include 
Adamawa, Bauchi, Bayelsa Benue, Bornu, Ebonyi, Gombe, Jigawa, Kaduna, Kano, Katsina, Kebbi, 
Kogi, Kwara, Nasarawa, Niger, Plateau, Rivers, Sokoto, Taraba, Yobe and Zamfara (Moti, 2010). The 
ELDS have a reserve of 20% of the spaces. 

Catchment area and quota system are cognate policies of the Federal Government 
promulgated  to give equal opportunity to all applicants, for bridging the educational gap that exists in 
Nigeria. In order to make this opportunity equal to all, all the states of the federation are grouped into 

Perceived Impact of Quota System and Catchment Area Policies on Quality Assurance in Managing Of 
Universities in North Central Nigeria. 
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catchment areas for each institution. Catchment area has been described by Moti (2010) described as a 
locality which in most cases is the geographical and socio-cultural area contiguous to the institution 
for which a candidate has applied. Similarly, Ogbonnaya (2009) described catchment area as the 
locality for which a university is established.  In consonance with the above, Akpaku (2013) stated 
that catchment area is the area which a university draws its students from, which a number of people 
are given special preference by virtue of the location of the institution in the area. Consideration is 
given to students who fall within the catchment areas of the tertiary institution. Some institutions have 
all the states of the federation as their catchment area while some state owned tertiary institutions 
have all local government areas of their states as their catchment area. According to the admisson 
guidelines, twenty-five percent of the available spaces are reserved for applicants from such states or 
locality (Adeyemi, 2001). 

The Federal Character Commission (FRN, 1996) stipulates that the policy involves lowering 
the entry qualification of states considered disadvantaged. It also comprises of elements such as 
academic merit determined by UME score and 45% of the students admission is allotted to it. 
Educationally less developed or disadvantaged areas are given 20%, catchment areas 25%, and 10% 
to discretion of the Vice-Chancellor (NUC 1999). The quota system and catchment area are 
prescribed to take care of the dicrepancies especially in admissions for high density education areas 
(Oyo, Lagos, Edo, Delta, Imo, Akwa Ibom, Cross-River, Anambra states) and the low density 
education areas (Benue, Nasarawa, Kaduna, Sokoto, Bornu, Adamawa, Kano, Zamfara states). The 
educationally advantaged areas are believed to have an edge over others in terms of primary and 
secondary school enrolment, availability of educational facilities, human resources, advancement in 
teaching and learning equipment, other educational incentives and opportunities like scholarship 
grant, free education among others. It is assumed that students from these advantaged areas excluded 
from the selection processes of admission into universities in the North Central States. 

The issue of quota system and catchment area as cognate policies to Federal character has 
been strongly contested by different interpreters of these policies. Whenever these issues are raised, 
Nigeria is polarized into consensus apostles and dissenting opposers of theses policies because the 
debate on these policies has since assumed national, state and local dimensions in all aspects of 
Nigeria’s life viz – political, socio-economic and educational spheres, so also in the Defence 
Academy. While some describe it as inequitable others consider it as equity formular or another name 
for resource control (Okwori and Okwori, 2007, Ekundayo and Adedokun (2009). Obielumani, (2008) 
pointed out that the policy produces social consequences such as conscious or unconscious rejection 
of specific social groups which are the result of decisions as to what opportunities are to be offered by 
the society, to whom they are to be offered. Ogbonnaya (2007) and Kosemani in Ogbonnaya (2007)  
also argued that the policy is an enthronement of injustice in the educational sector where merit is 
sacrificed to quota sytem in admissions of students, employment, appointment and promotions of 
staff. 

However, catchment area and quota system are cognate policies designed by the Federal 
Government of Nigeria to diffuse ethnic tention and promote national intergration. The policies enjoin 
public authorities, semi- government agencies, institutions of learning and the private sector to ensure 
and be seen to ensure fair and effective representation of state and local government areas or ethnic 
groups in postion of power, authority, placement in enrolment into schools among others. 
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Statement of the problem 
The factors that constitute to low quality in the management of universities in north central 

states include presence of a large number of unqualified teachers in the universities  as well as poor 
attitude to work and lack of interest in teaching. In addition, politics has been observed to have 
tremenduous influence on the Universities in Nigeria like Anyandele cited in Adesina and Awosusi 
(2004) who described what is left of Nigerian Universities as the romance of professors with the 
political ruling elites, internal siege is laid on the system by staff unions, rule of the vocal minority in 
university governance and loss of grip over students. In the same vein, politics has been fingered by 
Ade-Ajayi (2003) as responsible for the loss of focus and fragmentation into rival unions in the 
universities. The quota system and catchment area policies are fertile ground for politiking to thrive 
because it tends to give room to lack of understanding between a proper and the improper use of 
resources meant to obtain desired result in the context of set goals hence, universites are faced with 
poor strategic planning, physical development and the lack of maintainance culture. It is assumed that 
the adoption of these cognate polices poses a threat to the assurance of quality in the management of 
universities in north central Nigeria, hence the need for this study. 
 
Research Question 
This research was postulated to guide the study. 
What is the impact of quota system and catchment area policies in the management of universities in 
north central Nigeria? 
 
Hypothesis 
This corresponding null hypothesis was also postulated to guide the study.  
There is no significant difference between the mean ratings of staff of Federal and state universities 
with regards to the perceived impact of quota system and catchment area on quality assurance in 
universities. 
 
Methodology  
Research Design  
 The study adopted a survey design. 
Population  
The population for the study was 14,347 staff in Federal and State universities in North Central 
Nigeria.  
 
Sample and Sampling Technique 
A sample of 1,435 was drawn through stratified proportionate sampling technique. 
 
Method of Data collection  
Data were collected using questionnaire and interviews. The questionnaire was structured and 
designed on a 4-point scale. Out of 1,435 questionnaire that were distributed, 1,035 were returned. 
Method of Data Analysis 
Data was analyzed using mean scores, standard deviations and t-test. Mean scores and standard 
deviations were used to answer the research questions while t-test statistics was used to test the 
hypotheses at 0.05 level of significance. 

Perceived Impact of Quota System and Catchment Area Policies on Quality Assurance in Managing Of 
Universities in North Central Nigeria. 
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Results  
Table 1: Mean scores and standard deviations of respondents on the perceived impact of quota system
 and catchment area on quality assurance in universities in North Central States. 

  Staff of Federal 
Universities 

N=637 

Staff of State 
Universities 

N=398 

Total 
Fed. & State Univ. 

S/N Items �� SD Dec �� SD Dec �� SD Dec 
1. Quota system and catchment area policies 

enhance universities’ performance in line 
with the set objectives in North Central 
States. 

2.51 1.00 A 2.50 1.01 A 2.50 1.00 A 

2. Staff of universities in North Central 
States see themselves as functioning social 
group with minimum alienation. 

2.47 .91 D 2.43 .95 D 2.45 .92 D 

3. Quota system and catchment area 
influence the judgment of the accreditation 
teams sent to universities in North Central 
States. 

2.21 .93 D 2.37 .97 D 2.21 .96 D 

4. Availability of infrastructural facilities 
meets the growing students’ population 
derived from quota system and catchment 
area. 

2.10 1.00 D 2.23 .96 D 2.14 .99 D 

5. Quota system and catchment area policies 
enhance trade union role in ensuring 
quality assurance in universities in north 
central state. 

2.30 .95 D 2.29 .95 D 2.29 .95 D 

6. Quota system and catchment policies 
influence the supervision of stake holders 
in management of universities in North 
Central States. 

2.29 .95 D 2.35 .96 D 2.31 .96 D 

7. Quota system and catchment policies 
influence the supervision of teaching and 
learning activities in universities in North 
Central States. 

2.17 .96 D 2.38 1.01 D 2.25 .98 D 

8. Quota system and catchment policies 
influence the procurement of facilities 
needed for academic purposes. 

2.17 .99 D 2.32 1.00 D 2.23 1.00 D 

9. Quota system and catchment policies 
impact on quality assurance in universities. 

2.25 1.01 D 2.18 1.04 D 2.23 1.02 D 

10. Quota system and catchment policies 
impact on student-teacher ratio with regard 
to quality assurance in universities in 
North Central States. 

2.33 .99 D 2.35 1.00 D 2.34 .99 D 

11. Quota system and catchment policies 
influence the service delivery of 
contractors in construction, purchasing and 
supplying in universities in North Central 
States. 

2.45 1.04 D 2.43 1.03 D 2.44 1.03 D 

 Grand Mean 2.35 .81 D 2.32 .82 D 2.34 .82 D 

Dr Ene Inyamu Egwa 
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The data on Table 1 showed the responses of the staff of Federal and State universities. The table 
indicates the mean scores and standard deviations of Federal and State universities’ staff in North 
Central Nigeria with regard to the impact of quota system and catchment areaon quality assurance in 
universities in North Central States. The data indicated that the mean score and standard deviation for 
staff of Federal universities in North Central Nigeria for item 1 is 2.51 and 1.00 respectively.  While 
2, 3, 4, 5, 6, 7, 8, 9, 10 and 11 are 2.47, 2.21, 2.10, 2.30, 2.29, 2.17, 2.17, 2.25, 2.33 and 2.45 
respectively, and standard deviations of the items are .92, .96, .99, .95, .96, .98, ,1.00, 1.02, .99 and 
1.03. From these results, it can be observed that staff of Federal universities perceive that the impact 
of quota system and catchment areaon quality assurance in universities in North Central States, for 
item 1 is agree (A) since the mean score is above the decision point of 2.50. Whereas, for items 2, 3, 
4, 5, 6, 7, 8, 9, 10 and 11, staff of federal universities in North Central Nigeria disagreed (D) that 
quota system and catchment area impact on quality assurance in universities in North Central States, 
since the mean score is below the decision point of 2.50. 
The data on the table also showed that staff of State universities in North Central Nigeria had the 
mean rating scores of 2.50, 2.43, 2.37, 2.23, 2.29, 2.35, 2.38, 2.32, 2.18, 2.35 and 2.43 respectively 
and standard deviations of the items are 1.00, .92, .96, .99, .95, .96, .98, 1.00, 1.02, .99 and 1.03 for 
items 1, 2, 3, 4, 5, 6, 7, 8, 9, 10 and 11. From these results, it can be observed that staff of State 
universities agreed (A) that for item 1, quota system and catchment area policies impact on quality 
assurance in universities in North Central States since the mean scores are above the decision point of 
2.50. Whereas, items 2, 3, 4, 5, 6, 7, 8, 9, 10 and 11 were disagreed by staff of State universities in 
North Central Nigeria that quota system and catchment area policies impact on quality assurance in 
universities in North Central States.   
The cluster mean of 2.34 and the standard deviation is 0.82 shows that both respondents disagreed 
that quota system and catchment area policies impact on quality assurance in universities in North 
Central States. 
Based on the results, it can be concluded that quota system and catchment area policies enhance 
quality assurance in universities in North Central States, the staff see themselves as a functioning 
social group with minimal alienation. The policies also do not have impact on the provision of 
infrastructural facilities and service delivery enhanced.  This is in consonance with the trade union 
leaders interviewed. They point out that quality begets quality; the quality of people admitted or 
employed begets the quality of output. Hence, quota system and catchment area policies have low 
impact on the management of universities in North Central States. 
 
Hypothesis  
There is no significant difference between the mean ratings of staff of Federal and State universities 
with regards to the perceived impact of quota system and catchment area on quality assurance in 
universities in North Central States. 
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Table 2: t-test analysis of the responses of the staff of Federal and State universities on the perceived 
impact of quota systemand catchment area on quality assurance in universities in  North Central 
States. 

  Staff of 
Federal 

Universities 
    N=637 

Staff of State 
Universities 
N=398 

    

S/N Items �� SD �� SD t-Cal Df Sig. Dec 
1. Quota system and catchment area policies 

enhance universities’ performance in line 
with the set objectives in North Central States 

2.51 1.00 2.50 1.01 .080 1035 .936 S 

2. Staff of universities in North Central States 
see themselves as functioning social group 
with minimum alienation. 

2.47 .91 2.43 .95 .689 1035 .491 S 

3. Quota system and catchment area influence 
the judgment of the accreditation teams sent 
to universities in North Central States. 

2.21 .93 2.37 .97 -4.392 1035 .000 NS 

4. Availability of infrastructural facilities meets 
the growing students’ population derived 
from quota system and catchment area. 

2.10 1.00 2.23 .96 -2.126 1035 .034 NS 

5. Quota system and catchment area policies 
enhance trade union role in ensuring quality 
assurance in universities in north central state. 

2.30 .95 2.29 .95 .195 1035 .846 S 

6. Quota system and catchment policies 
influence the supervision of stake holders in 
management of universities in North Central 
States. 

2.29 .95 2.35 .96 -1.096 1035 .273 NS 

7. Quota system and catchment policies 
influence the supervision of teaching and 
learning activities in universities in North 
Central States. 

2.17 .96 2.38 1.01 -3.293 1035 .001 NS 

8. Quota system and catchment policies 
influence the procurement of facilities needed 
for academic purposes. 

2.17 .99 2.32 1.00 -2.307 1035 .021 NS 

9. Quota system and catchment policies impact 
on quality assurance in universities. 

2.25 1.01 2.18 1.04 1.359 1035 .174 S 

10. Quota system and catchment policies impact 
on student-teacher ratio with regard quality 
assurance in universities in North Central 
States. 

2.33 .99 2.35 1.00 -.234 1035 .815 NS 

11. Quota system and catchment policies 
influence the service delivery of contractors 
in construction, purchasing and supplying in 
universities in North Central States. 

2.45 1.04 2.43 1.03 .231 1035 .817 S 

 
 

t-value 2.35 .81 2.32 .82 .568 1035 .570 S 
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 Data presented on table 8 shows the t-test analysis of the responses of staff of Federal and 
State universities. The data indicate that the calculated t for items 1, 2, 5, 9 and 11 are .080, .689, 
.195, 1.359 and .231 and are greater than 0.05 level. Hypothesis four is rejected for items 1, 2, 5, 9, 
and 11. This implies that staff of Federal and State universities differ significantly in the mean rating 
on impact of quota systemand catchment area policies on quality assurance in universities in North 
Central States since the mean scores are above the 0.05 level of significance as expressed by their 
responses to those item statements. The data further revealed the calculated t for items 3, 4, 6, 7, 8 and 
10 are -4.392, -2.126, -1.096, -3.293, -2.307 and -.234, respectively are less than the critical t or table 
value of t which is 0.05.To this extent, the null hypothesis is accepted as there are no significant 
differences in the mean scores of the respondent 

The overall t-value is .568 with the significant value of .570, which is above 0.05 level. 
Hypothesis four is rejected for the cluster mean. This shows that there are significant differences 
between the mean ratings scores of staff of Federal and State universities on their perceived impact of 
quota system and catchment area policies on quality assurance in universities in North Central States. 

With respect to quality assurance in universities in North Central States, all the participants 
perceived that the impact of quota system and catchment area on quality assurance in universities in 
North Central States is low. This is in consonance with the Federal Character Commission (FRN, 
1996) which stipulated that entry qualification of states considered disadvantaged should be lowered 
to create equal opportunity. However, Obielumani, (2008) argued that the policy produces social 
consequences such as conscious or unconscious rejection of specific social groups which are the result 
of decisions as to what opportunities are to be offered by the society, to whom they are to be offered. 
Similarly, Ogbonnaya (2007) and Kosemani in Ogbonnaya (2007) also argued that the policy is an 
enthronement of injustice in the educational sector where merit is sacrificed to quota sytem in 
admissions of students, employment, appointment and promotions of staff.  

The findings indicated that quota system and catchment area policies in universities in North 
Central States enhance universities’ performance in line with set objective which is a modifier to 
NUC’s prescriptions for to cater for the dicrepancies especially in admissions for high density 
education areas (Oyo, Lagos, Edo, Delta, Imo, Akwa Ibom, Cross-River, Anambra states) and the low 
density education areas (Benue, Nasarawa, Kaduna, Sokoto, Bornu, Adamawa, Kano, Zamfara states). 
This implies universities will be able to optimize the implementation of her programmes within the set 
time. The findings also reveal that staff of universities in North Central States disagree that they see 
themselves as functioning social group with minimal alienation. The implication of this is that 
workers who feel alienated will not exhibit their maximal potential which perhaps account for brain 
drain in Nigerian universities. The finding is however contrary to Ahmed (2011) who asserted that 
universities in addition to achieving excellence are expected to encourage universality out of which it 
derives her name. where workers feel alienated within the work environment then there can’t be 
universality in the university system.  

Quota system and catchment area policies do not influence the judgment of accreditation 
team, availability of infrastructural facilities meet the growing students’ population derived from 
quota system and catchment area policies or enhance trade union activities. Findings also indicate low 
impact of quota system and catchment area policies on supervision of stakeholders in management of 
universities, supervision of teaching and learning, procurement of facilities needed for academic 
purposes, student-teacher ratio and service delivery of contractors in universities in North Central 

Perceived Impact of Quota System and Catchment Area Policies on Quality Assurance in Managing Of 
Universities in North Central Nigeria. 
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States. The implication of this is that monitoring and supervision in universities will be more effective 
as well as policy formulation and implementation. 
 
Recommendations  

Based on the findings it was recommendations that universities in addition to achieving 
excellence should encourage universality out of which it derives her name. That is to foster care, 
respect, and integrity, promote equity and justice Selection of accreditation team should be devoid 
ethnic or any form of external influences. The team should be composed of highly reputable 
professors who have the passion of the university at heart. The report of the accreditation team should 
be made public to assure quality in universities. The Federal and State governments, policy makers, 
educational administrators and planners and the National Association for Educational Administration 
and Planning (NAEAP) should stand up and formulate policies and strategies that will halt the impact 
of ethnicity on universities’ management. Both Federal and State universities in North Central States 
should endeavor to implement the strategies suggested for reducing the influence of ethnicity in the 
guise of quota system and catchment area policies. 
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